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ORDINANCE

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF
CHICAGO:

SECTION 1. Scction 4-5-010 of the Municipal Code of Chicago is hereby amended by deleting
the language stricken through and by inscrting the language underscored, as follows:

(Omitted rext is unaffected by this ordinance)

(36) Short Term Residential Rental atermediary-Housing Platform (4-13):$10.000.00. plus a
$60.00 per unit fee for each short term residential rental listed on its platform

SECTION 2. Scction 4-6-290(a) of the Municipal Code of Chicago is hereby amended by
deleting the language stricken through and by inserting the language underscored. as follows:

4-6-290 Bed-and-breakflast establishment.
(a) Definitions. As used in this section:

(Omitted text is unaffected by this ordinance)

"Short term residential rental intermediaryhosting platform” or "itermeetary hosting platform"
has the meaning ascribed to that term in Section 4-13-100.

Shortterm-residentialrental-advertist
asertbed-to-thatterm-tn-Seetton<4—-43—-1060-

(Ominted text is unaffected by this ordinance)

(f) Legal duties. Each licensee engaged in the business of bed-and-breakfast
establishment shall have a duty to:

(Omitted text is unaffected by this ordinance)



(8) If the bed-and-breakfast establishment ids listed on any short term residential lunal
rtermediary- hosting platform-or-short-term-residentialrental-advertising-platform, a license
under this section shall have the tollowing duties:
SECTION 3. Scction 4-6-300 ot the Municipal Code of Chicago is hereby amended by deleting
the language stricken through and by inserting the language underscored, as follows:
I g ;
ARTICLE XXX. VACATION RENTALS (4-6-300 et-seq.)

4-6-300 Vacation rentals.

(a) Dcfinitions. As used in this section:

(Omitted rext is unaffected by this ordinance)

W

t=

under-Chapter-d-16-of this Code-
(Omitted text is unaffected by this ordinance)

(b) Application - Additional information required. In addition to the requirements set
forth in Section 4-4-050, an application for, and, if requested, a rencwal o f a regulated business
license authorizing the owner of a dwelling unit to rent or lease such dwelling unit as a vacation
rental shall be accompanied by the following information:

{Omitted text is unaffected by this ordinance)

(12) a statement as to whether, within two years of the date of application or renewal,
the applicant or licensee. as applicable, has ever had a license for a vacation rental. bed-and-
breakfast establishment, hotel-orshared-housingunit-operator, or a shared housing unit
registration under Chapter 4-14 of this Code, for the dwelling unit identified in the license
application suspended or revoked for cause;

(Omitted text is unaffected by this ordinance)

(¢) License issuance and renewal - Prohibited when. No regulated business license to
engage in the business of vacation rental shall be issued to the following persons:

(Omiited text is unaffected by this ordimance)

(8) any applicant or licensee, as applicable. whose license to engage in the business of
vacation rental, bed-and-breakfast establishment, or hotel ershared-houstneunit-operatoror
whose shared housing unit registration under-Chapter 4- 14 has been suspended or revoked for
cause within two years of the date ol application or renewal;




(9) any applicant or licensee, as applicable, whose license to engage in the business of
vacation rental, bed-and-breakfast establishment, or hotel ershared-housine-tnit-eperatorfor the
dwelling unit identified in the license application, or whose shared housing unit registration
under Chapter 4-14 for the dwelling unit identificd in the license application. has been suspended
or revoked for cause:

(Omitted text is unaffected by this ordinance)
() Prohibited acts.
(Omitted text is unaffected by this ordinance)
(h) Vacation rentals listed on a platform. If a vacation mntal is llstcd on any short term
residential rental ttermediary-hosting platform er . BFHS latform

within the meaning of Chapter 4-13 of this Code, a licensee under this section shall have the
following duties:

SECTION 4. Chapter 4-13 of the Municipal Code of Chicago is hereby amended by deleting
the language stricken through and by inserting the language underscored, as follows:

CHAPTER 4-13
SHORT TERM RESIDENTIAL RENTAL INFERMEBDIARIES AND
ADVERFISINGHOSTING PLATFORMS

Article I. Definitions

Section 4-13-100 Definitions.
As used in this chapter:

“Bed-and-breakfast establishment™ has the meaning ascribed to that term in Section 4-6-290.

“Booking transaction” means a transaction in which a hosting platform collects or receives

compensation or fees for facilitating the rental for transient occupancy ot a short term residential

rental located in the City by directly or indirectly allowing a reservation to be made for a guest or

collecting or processing euest payments through a platform.

“Cooperative building”™ means a multiple-dwelling complex owned by a cooperative
corporation. stock in which affords the owner thercof the right to possess or occupy a particular
cooperative allocated (o that stock within the complex. This right of possession or occupancy is
eranted through a proprictary lease or similar arrangement, and. unlike the owner ot a
condominium. the owner of the cooperative stock does not hold legal title to his or her individual
cooperative. As used in this delinition, “cooperative™ means an individual dwelling unit within a

cooperative building.

“Dwelling unit”™ has the meaning ascribed to that term in Section 17-17-0248.



“Egregious condition™ has the meaning ascribed to that term in Section 4-14-0190.

“Guest™ has the meaning ascribed to that term in Sections 4-6-290, 4-6-300, or 4-14-010, as

applicable.
“FHomeowners association™ has the meaning ascribed to that term in Section 4-6-300(a).

“Platform™ means an internct-cnabled application, software, website, mobile application. or
any other digital system platfermr-used by a short term residential rental #rtermediary-hosting
platform to connect guests for transient occupancy with, or advertise rentals for transient

occupancy for. swith-a short term residential rental provider.

“Restricted residential zone™ has the meaning ascribed to that term in Section 4-17-010.
*Shared housing host” or “*host™ has the meaning ascribed to that term in Section 4-14-010.
“*Shared housing unit” or “unit” has the meaning ascribed to that term in Section 4-14-010.

license-under-Chapter4—t6-of this-Code-

“Short term residential rental” means a dwelling unit located within the €City that is rented as,
or held out as being used as, a shared housing unit, bed-and-breakfast establishment or vacation

rental for transient occupancy.

“Short term residential rental hosting platform™intermediary™ or “hosting
platforminternrediary™ means any person who: (1) provides a platform on which a short term
residential rental located in the City is advertised or held out o the public as available to rent for
transient occupancy; and (2) facilitates booking transactions..—+torcompensationoratee——(Htses
aplatform-te-conneeturestswithashertterm-residentinlrental-providertor-the purpese-of
renting-a-short lerm-residentialrentaland-H2)-primarty-Hists shared-houstng-units-on-its
P .—”‘-”-Hi; .
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tlenti-rental:

“Short term residential rental provider™ or “provider” means any person who offers for rent a

short term residential rental.
“Transient OLLLIpdnLV *has the meaning ascribed to that term in Section 4-6-290.

“Vacation rental™ has the meaning ascribed to the term in Section 4-6-300.



ARTICLE 1I. SHORT TERM RESIDENTIAL HOSTING PLATFORM

Section 4-13-200 License — Required.
No person shall engage in the business of short term residential rental intermediary
hosting platform without first having obtained a license under Article H of this Chapter 4-13.

Scction 4-13-205 Licensee — Fee.
The license required under this Article 11 shall be renewed annually. The license fee set
forth in Section 4-5-010 shall be payable annually.

Section 4-13-210 License application — Additional information required.

In addition to the requirements set forth in Section 4-4-050, an application for. and, if
requested. renewal of, a license to engage in the business of short term residential rental en-a
intermediaryhosting platform shall be accompanied by the following information:

(1) the name, address and contact information of the intermediaryhosting platform'’s

local contact person;

(2) an affidavit from the local contact person identified in the license application
attesting that such local contact person: (i) is designated for service of process; (ii) is authorized
by the applicant or licensece to take remedial action and to respond to any violation of this Code;
and (iit) maintains a residence or office located in the eCity;

(3) proof of all required insurance, as set forth in Sections 4-13-220(a) and 4-13-220(b);

(4) a written plan, subject to the approval of the commissioner, describing the
applicant's procedures, processes and policies for ensuring that the applicant and any short term
residential rental provider utilizing the platform are, and will remain, in compliance with this
Chapter 4-13: '

(5) a quality of life plan. subject to the approval of the commissioner. meeting the
requirements of Section 4-13-220(h):-and

(6)__an affidavit from the hosting platform that it has obtained. and will continue to

obtain. written consent for the disclosure of the information required under. and the furnishing of

such information in accordance with. Section 4-13-240. from all providers with short term

residential rentals in the City who intend to utilize their platform to rent a short term residential

rental for transient occupancy: and

(76) any other information that the commissioner may reasonably require in connection

with the issuance or renewal of the license.

Section 4-13-215 Attestation —Acknowledgement— Required.

The wrtermediarchosting platform shall be required to make avaitable an electronic copy
of a summary ol the requirements of this ordinance, including the requirement that the shared




housing unit host or vacation rental licensee be a natural person_and that the relevant shared
housing unit is the person's primary residence as delined in Section 4-14-010: the eligibility

the Municipal Code ol Chicago, the eligibility requirements for licensure of a vacation rental as
set forth in Chapter 4-6 of the Municipal Code of Chicago. and the potential penalties applicable
for violation of these ordinances. As a condition of listing on the platform, the
intermediaryhosting platform shall require the short term residential rental provider shared
houstreghestto attest that the hestprovider has reviewed the summary of the requirements of this
ordinance and to acknowledge that their listing, rental and operation of a short term residential

rental shared-houstng-wnits-in the City are-is subject to those requirements.

Section 4-13-220 Legal duties.
(a) Insurance for intermediaryhosting platform — Required. Each licensee under this
Article 11 shall have the duty to obtain commercial general liability insurance, with limits of not

less than $1,000,000 per occurrence, for bodily injury, personal injury (if commercially available
to the licensee) and property damage arising in any way from the issuance of the short term
restdential rental #termediaryhosting platform license or activities conducted pursuant to that
license. Each policy of insurance shall: (i) be issued by an insurer authorized to insure in the

State of Hlinois; (ii) name the City of Chicago as an additional insured on a primary,
noncontributory basis for any liability arising dircctly or indirectly {rom the issuance of the
license (if commercially available to the licensee); (iii) be maintained in full force and etfect for
the duration of the license period; and (iv) include a provision requiring 30 calendar days'
advance notice to the commissioner prior to cancellation or lapse of the policy;

{Omitred text is unaffected by this ordinance)
(dy Compliance with tax lavws — Required. Each licensee under this Article 11 shall have

the duty to comply with all applicable tederal, state and local laws and regulations regarding

collection and payvment of taxes, including hotel accommodation taxes:_however, when a hosting

platform lacilitates a booking transaction it shall be required to act as the relevant short term

residential rental provider’s agent for that transaction and: (i) assess. collect. report and remit all

relevant taxes to the appropriate taxing body: (ii) maintain records of all relevant taxes collected

that have been remitted to the appropriate taxing body: and (iii) submit the records of (i) to the
departiment:

(Omitted text is unaffected by this ordinance)

(2) Process to remove listings from a platform — Required. Each licensee under this
Article 11 shall have the duty to establish a process, to be approved by the commissioner. that
enables a short term residential rental provider to remove from the tntermediarvhosting platform:
sphatform-_ any or all of the provider's listings on such platform.




(h) Process to address quality of life concerns duc to units on incligible list — Required.
Each licensee under this Article 11 shall establish and comply with a process, to be approved by
the commissioner. for mitigating the impact on quality of lite of units determined to be ineligible
under Section 4-13-260 or any hotel that is not properly licensed under Chapter 4-6 of this Code.

(1Y Compliance with written plan — Required. Each licensee under this Article I1 shall
have the duty to comply with any written plan approved by the commissioner pursuant to Section
4-13-210(4).

(j) License mumber on listing — Required when. Each licensee under this Article 11 shall
establish a process, to be approved by the commissioner, to ensure that every-hetel shared
housing unit, bed-and-breakfast establishment or vacation rental listed on its platform includes
the provider's license_or registration number:

Section 4-13-230 Shared housing units — Bulk proposed registration required-

(a) Bulk registration.—Regwired- Each licensee under this Article 11 shall registerwith-
submit to the department, on behalf of the owner or tenant of the applicable shared housing unit,
and in accordance with this section, all proposed shared housing units sought to be listed on the
licensee's platform. The proposed registrations required under this subsection shall meet the
requirements set forth in Section 4-14-020(b) and (c).

(b) Notice to provider of bulk registration — Required. Each licensee under this Article
[T shall post a notice, in a conspicuous place on its platform, informing providers of shared
housing units that: (1) the intermediaryhosting platform will submitregister the provider's shared

housing

g unit for registration with the department, as required under subsection (a) of this section;
and (2) when-it the department assigns a registration number to the unit, the intermediarvhosting
plattform will notity the shared housing provider of such fact, as required under subsection (df) ol

this section; and (3) upon receipt of such notification from the intermediaryhosting platform, the

provider, pursuant to Section 4-14-030(d), has 38-5 calendar days to update the applicable listing
application to include the registration number assigned by the department; and (4) if no

registration number is assigned (o the unit by the department within 90 days of the date on which
the shared housing unit was registered with the department. the proposed listing shall be deemed

1o be invalid and the provider shall not allow the unit to be listed on the remrove-thedisting-trom

the platform: and (3) upon receipt of notification from the commissioner that a unit is ineligible
under Section 4-13-260 for listing on the platform. the provider, pursuant to Section 4-14-030(c¢).

shall not allow the ineligible unit to be listed or shall remove the ineligible listing from the

platform_as the case may be.

(¢) Registration report requived — Timeline for submission On the Ist and 15th day of
cach month, each licensee under this Article 11 shall submit to the department a registration
report. which shall be complete and accurate o the last day of the preceding reporting period
under this subsection, containing all of the registration information required under Section 4-14-
020(b) and (¢) for cach shared housing unit that the licensee is seeking to register with the



department during the applicable reporting period. Provided. however, that the licensee shall be
deemed to be in compliance with this subsection (¢) it the licensce submits the required report
and registration information to the de‘uIanl on a daily or weekly basis or more frequently than
twice each month. Previde Hrer—th s mediary shall-Hnetitate the eolectionand
{-Fﬂ-H%HiHH:ﬂH g . - it it - M - O vty /] -~ 1 >y ge
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(d9) Duties of intermediaryhosting plattorm following department's assignment of a
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unigue registration number o a shared housing unit. When-1f the department assigns a
registration number to a shared housing unit listed in the proposed registration report submitted
by the tntermedtaryhosting platform pursuant to subsection (c) of this section, the department

shall notify the wtermediaryhosting platform and the shared housing provider of such fact. Such

departmental notification shall identify the registration number that the department has assigned
to such shared housing unit. The licensee shall establish a process. which shall be approved by
the commissioner, to ensure that the shared housing unit's listing on the platform is promptly
updated to include the assigned registration number. The licensee's failure to comply with such
approved process shall be a violation of this subsection. No listing shall be displayed that does

not have a vahd registration number,




(ee) [Ineligible listings — Duties of the #rternrediervhosting platform. 11 the department
determines that a shared housing unit listed in the registration report submitted by the

4-13-260(a) for listing on a platform, the department shall notify the intermediaryhosting
platform of such fact in accordance with Section 4-13-260(b). Upon receipt of such notice from
the department, the intermediaryhosting platform shall notity the shared housing host of the:
facts set forth in such notice from the department. No hosting platform may list a shared housing
unit found to be ineligible by the departinent.

Scction 4-13-240 Data and reports — Required.
Notwithstanding anv other provision of law or department action to the contrary. and as a

condition of licensure:

(a) Departmental report — Required. Each licensee under this Article 11 shall have a duty
to submit to the department, every #we-months, a report, in a form approved by the
commissioner, that contains the following information about the short term residential rentals
listed en-through the intermediaryhosting platform during the reporting period: (i) the te-total

number of short term residential rentals listed on the platform during the applicable reporting
period; (ii) the total number of nights that cach short term residential rental listed on the platform
was rented to guests during the applicable reporting period; (iii) the-teprized-the amount of rent
paid by guests in connection with the rental of each short term residential rental listed on the
platform during the applicable repor%ing period; (iv) the total amount of tax paid by the
fitermediaryhosting platform to the eCity under Section 3-24-030 in connection with the rental
of each short term residential rental Hsted-en-the hosting platform facilitates a booking

transaction for during the applicable reporting period; (v) a cumulative tally to date of the
number ol nights that each short term residential rental listed on the platform is booked for rental
during the remaining months of the applicable calendar yvear;_and ard-(vi) a notation indicating
each short term residential rental listed on the platform that the department has determined is

ineligible under Section 4-13-260(a) to be listed on the platform z The report shall also contain

the followine information about each specific short term residential rental booking transaction

during the reporting period: (ai) the address of each-distinethe short term residential rental.

including anv unit designations: (xii) the name of eaeh-the short term residential rental

providershar yastrehostoroperator: (liix)-am-the short term residential rental provider’s

applicable registration or license numbers as required bv Code: (ivx) the individual periods of

rental by calendar date:heenseenumberofthe ced-housinehoesteroperator: (v) the itemized

amounts collected or processed by the hostine platform for the rental. taxes. and all other

charees: and (xvi) any other information as may be required by the commissioner.—

(by Addinonal departmental reports — Required when. Upon request by the
commissioner. cach licensee under this Article I shall have a duty to submit to the department.
in a form and manner prescribed by the commissioner, data identifying the total number of
shared housing units that have been rented for more than 30 nights, or tor any other period of
nights during the current, previous, or subsequent calendar vear, that the commissioner
reasonably determines is necessary to assist the department in enforcing this Chapter 4-13 or



Chapters 4-14 or 4-16 of this Code. Such submission shall include a notation indicating each
shared housing unit included in the data that the department has determined is ineligible under
Section 4-13-260(a) for listing on a platform.

(¢) Aldermanic report — Required. Fach licensee under this Article I shall have a duty
to submit to each alderman, every two months, a report, in a form approved by the
commissioner. that contains. on ward specific basis for the respective ward, the information set
forth in #ems{through-tv-of-subsection (a) of this section about ¢ach of the short term
residential rentals listed eathrough the intermediaryhosting platform during the applicable
reporting period.

(d) Maintaining books and records — Required. Each licensee under this Article I shall
have a duty to keep accurate books and records, and maintain such books and records, for a
period of three years. Such books and records shall include the reports set forth in subsections
(), (b) and (¢) of this section and their underlying records.

() Additional reports and data. Each licensee under this Article I shall have a duty to
provide additional reports and data to the City as provided by the commissioner in rules.

(D) Departmental audit and subpoena powers. The department shall have the right to
utilize anv of the reports set forth in subsections (a), (b) and (¢) of this section and their
underlying records for auditing purposcs. Each licensee under this Article Il shall also have a
duty to provide these reports and records upon written request of the department for such
purposes. and the department may issue and serve subpoenas and compel the production of these
reports and records as necessary to enforce hosting platform compliance. Such underlying
records mav not include copies of specific message exchanges between the hostinge platform and
a short term residential rental provider or guest, or between the provider and guest.
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Section 4-13-250 Prohibited acts.

(a) List ineligible short term residential rentals wnits-on the platform. 1t shall be

unlawf{ul for any short term residential rental provider to list on a short term residential rental
intermedhuryhosting platform platferm-any short term residential rental that the commissioner
has determined is ineligible for listing pursuant to Section 4-13-260(a).sor

(b) Financial benefit from ineligible listings on the platform. 1t shall be unlawful for

anv person acting as. or on behalf of, a short term residential rental hosting platform to (acilitate

a booking transaction for a_short term residential rental located in this City that is not registered
in accordance with Chapters 4-13 and 4-14- not licensed in accordance with Chapter 4-6, or is
ineligible under Section 4-13-260.

() Failure to remove ineligible listings from the platform. 1t shall be unlawful for any
short term residential rental provider to fail to remove from a short term residential rental
intermediaryhosting plattorm platferm-any short term residential rental that appears on the list of
ineligible short term residential rentals made available to intermediaries pursuant to Section 4-
13-230(g).

Section 4-13-260 Ineligibility — Listing on platform by a provider prohibited when.
(a) Conditions of ineligibilitv for listing. A short term residential rental shall be
ineligible for listing by a provider on a licensee's plattform under the following conditions:

(1Y Nuisance When. in the determination of the commissioner, the rental of the short
term residential rental creates a nuisance because at least three-lwo separate incidents involving
illegal acts, as that term is defined in Section 4-4-313(h). occurred: (i) in the short term
rc%idenlial rental; (ii) in oron thc prcmises in which the shorl term re@idcnlial rental is Iocaled:
[)Lllp()bts ol (Iclumlmng whether %He&MOI more l”t,}_:cll acts owuncd, lllcgal acts munring
shall be limited to acts of the guests, or of invitees of the guests, or to acts otherwise involving
circumstances having a nexus to the operation of the short term residential rental while rented to
a guest; or

(2) Egregious condition. When the short term residential rental is the situs of an
egregious condition: or

=
b=y

(3) Scoffleov or problem landlord. When a short term residential rental is listed on. or
located in a building that is listed on. the city's Building Code Scofflaw List or Problem Landlord
List pursuant to Section 2-92-416; or

(4) Uncorrected code violations. When a short term residential rental is tound to be in
violation of any applicable licensing or registration chapter of this Code. and the condition that
gave rise to the violation has not been corrected; or

11



(3) Suspension or revocation. When any license or registration of any person engaged in
the business of short term residential rental exshared-housing-unritoperator-is suspended or
revoked under this Code; or

(6) Zoning violation When the area in which the short term residential rental is located
is not properly zoned for the applicable use. Provided, however, that any dwelling unit properly
licensed as a vacation rental as of June 22, 2016 shall be deemed to be in compliance with the
applicable zoning requirements of this Code that applied and were in existence at the time such
vacation rental license was approved: or

(7Y Rental caps exceeded. 1f the short term residential rental is a shared housing unit,

when any unlawful act set lorth in Section 4-14-060 occurs; or

(8) Sharedhonsing-host Provider is not a natural person. If the short term residential
rental is a shared housing unit; or vacation rental. when the registered-shared-housing
kestprovider is not a natural person; or

(9) Building owner prohibits all vacation rentals or shared housing units from operating
in such building. 1f the building contains five or more dwelling units, when the owner of the
building notifies the commissioner, in a manner prescribed by rule, that no licensed vacation
rentals or shared housing units are permitted to operate anywhere in such building. Provided,
however, that it the building is a cooperative building, condominium building or building
governed by a homeowners' association, the requirement that such building must contain five or
more dwelling units shall not apply for purpose of this subsection (a)(9): or

(10) Suspension or revocation of reluted licenses. If the short term residential rental is a
shared housing unit, when the shared housing unit host has had a vacation rental license. bed-
and-breakfast cstablishment license, hoteHieense-orshared-housing-unit-operator-Heense—or a
shared housing unit registration under this chapter. suspended or revoked for cause for the shared
housing unit identified in the registration application or for any other shared housing unit
registered with the eCity; or

(1) Shared housing unit or vacation rental is located in a restricted residential zone
and was not a legally established use as of the effective date of the ordinance establishing such
zone. 1f the short term residential rental is a shared housing unit or vacation rental, when: (i) such
short term residential rental is located in a restricted residential zone, and (ii) such shared
housing unit or vacation rental. as applicable, was not a legally established use within the
meaning of Section 4-17-070 as of the effective date of the ordinance establishing such restricted
residential zone.

(b)Y Incligibility for listing on a platform — Notification process. Upon determining that a
short term residential rental is incligible under this subsection to be listed on a platform. the
commissioncer shall notify the short term residential rental provider and itermedinreyhosting
plattorm. in writing. of such fact and of the basis for the determination of incligibility. Such
notice shall include a statement informing the short term residential rental provider and the
wtermediaryhosting platform that such provider may. within 540 calendar days of the date on
which the notice was sent. request, in a form and manner prescribed by the commissioner in

rules. a hearing before the commissioner Lo contest the determination of incligibility for listing.

12



The notice shall also advise the short term residential rental provider and intermedtaryhosting
platform that the provider is entitled to present to the commissioner any document. including
atlidavits, related to the commissioner's determination. If requested. a hearing before the
commissioner shall commence within 10 business days ol receipt of such request. Within 60
calendar days of completion of the hearing the commissioner shall cither affirm or reverse such
determination based upon the evidence presented. The commissioner's determination shall be
{inal and may be appealed in the manner provided by law. I a short term rental provider fails to
request a hearing within the prescribed time, the commissioner's determination shall be final and
the short term residential rental shall be deemed ineligible for listing on the platform.

(¢) Ineligibility for listing on a platform — License or registration number absence. 1f the

department notifies a hosting platform in writing that an advertisement or listing on its platform

for a short term residential rental in the City fails to display a valid. current and applicable

license or revistration number in accordance with Section 4-6-300. 4-12-200. 4-14-20. or 4-14-

30. the hosting platform must remove all advertisements or listings for that short term residential

rental from its platform within 3 business days unless the advertiscment or listing is otherwise

brought into compliance with the law. [t shall be a rebuttable presumption that a short term

residential rental is unlaw(lul if the provider has not included their applicable license number in

the rental’s advertisement or listing.

Section 4-13-270 Departmental duties.

(a) Duty to maintain list of short term residential rentals. The commissioner shall
maintain a list, by address, of all short term residential rentals currently licensed or registered
under the applicable provisions ol this Code.

(b)  Dutv to maintain ineligibilitv list. The commissioner shall prepare and maintain a
list of all short term residential rentals that are ineligible to be listed on a short term residential
rental intermediaryhosting platforms-platform. Such list, which shall be updated by the
commissioner periodically, but in no event fewer than four times per calendar year, shall include

the date on which the list was most recently updated and shall be made available by the
Far HterT

commissioncer to all licensed short term residential rental hosting +
i i istre platforms in a form and manner prescribed by the commissioner.

(Omitted text is unaffected by this ordinance)

() Duiv to share datu with sovernment entities. The commissioner shall. upon proper

written notice and as further defined by rules. share the reports. sections of the reports.

underlying records. or any combination of those items required pursuant o Section 4-13-240.

with other munjcipal departments for tax auditing purposes. and such as other City government

entities require to ensure compliances with all laws. ordinances. or regulations that are not
otherwise preempted by ILCS S1LCS 140/1.
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ARTICLE WII1. ENFORCEMENT

Scction 4-13-300 Rules.
The commissioner is authorized to promulgate rules necessary to implement this chapter.

Section 4-13-310 Penalty for violation.

In addition to any other penalty provided by law. any person who violates this chapter or any
rule promulgated thereunder shall be subject o a fine of not less than $2+4,500.00 nor more than
$53.000.00 for cach offense and to suspension. revocation. or refusal of any applicable license or

registration issued pursuant 1o this Chapteredes Each booking transaction a hosting platform
facilitates. or cach day that a violation continucs, shall constitute a separate and distinct ofTense.

SECTION 4, Chapter 4-14 of the Municipal Code of Chicago is hereby amended by deleting

the language stricken through and by inserting the language underscored. as follows:
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Secction 4-14-010 Definitions.
As used in this chapter:
‘(Omitted text is unaffected by this ordinance)

“Primary residence™ means the dwelling unit where a person lives on a daily basis at least 243
days in the applicable calendar year. The failure of a person to claim a Cook County homeowner

exemption for a dwelling unit shall create a rebuttable presumption that such dwelling unit is not

the person's primary residence.

“Rental agreement™ has the meaning ascribed to that term in Section 5-12-030.

*Shared housing host™ or “host” means an owner or tenant of a shared housing unit who rents
such unit to guests.

“Shared housing unit™ or “unit™ means a dwelling unit containing 6 or fewer slecping rooms
that is rented. or any portion therein is rented. for transient occupancy by guests. The term
“shared housing unit™ shall not include: (1) single-room occupancy buildings; (2) hotels: (3)
corporate housing; (4) bed-and-breakfast establishments; (5) guest suites; or (6) vacation rentals.

“Short term residential rental intermediaryhosting platform™ or “hxtermediaryhosting platform™

has the meaning ascribed to that term in Section 4-13-100.

(Omitted text is unaffected by this ordinance)

Section 4-14-020 Shared housing unit registration — Required.

(a)y Registration by Hﬁemethtﬁ-vhmluw platform or host required. Exeeptas-etherwise
previded-t-subseetion{ ' No dwelling unit listed es-through a short term
residential rental m{uﬂwdmwhoslmﬂ plallm m s-platform-shall be rented by a shared housing
host until such intermediarvhosting platform, acting on behalf of the owner or tenant of the listed
dwelling unit; and in accordance with Section 4-13-230(a), or the shared housing unit host
themselves, registers such unit with the department. as evidenced by the submission to the
department of a registration application meeting the requirements of subsections (b) and (¢) of
this section, and the department has approved such registration by providing a unique registration
number in accordance with (¢) of this Section.

(b) Registration application — Form and contents. The registration application required
under subscction (a) of this section shall be in a form and manner prescribed by the
commissioner, and shall be accompanied by the lollowing information:

(1) the shared housing host's name. which shall be the name ol the a natural person_who
is the owner of or tenant of the shared housing unit as defined in Section 4-14-010:

(2) the address of the dwelling unit being registered as a shared housing unit, including
the unit number. unit letter or simtilar unit identification:
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(3) the-other contact information for the host erand a local contact person_where
applicable. including telephone number and email address:

(4) whether the dwelling unit identified in such application is a: (i) single family home,
or (i) a unit in a building containing multi-dwelling units, and (iii) whether the listing will make
the entire dwelling unit available tor rent or a room or portion of the dwelling unit available for
rent;

(5) whethertan attestation efause-that the dwelling unit identified in such application is
the shared housing host's primary residence; and

(Omitted text is unaffected by this ordinance)

ﬂeHHen—wme#%ha#bHeﬁin%m%w}me&m—m&h&w—mMHW—Mwe%
theunit'sregistratton-by-the-d : ¢ )phedheﬁ-h
la(\HEJiH‘o(x a]a p'-‘a‘ 'lI lq:l th\ a 337 .

p=
(eh)y Anmual review of registration — Required. After the initial registration is approved.
the shared housing unit's registration may be renewed once each year therealler in a manner
prescribed by the commissioner in rules unless the commissioner determines that the unit is
incligible for registration under this Section or Section 4-13-260(a).
(h) Transfer of registration — Prohibited. The registration [or a shared housing unit
shall be non-transterable.
Section 4-14-030 Failure to meet cligibility requirements for registration — Legal effect —
Processcs.

(Omitted text is unaffected by this ordinance)

(¢) Duty 1o remove ineligible listings from platform. 1. following a final determination
of ineligibility under Section 4-13-260(a) or Section 4-14-030(a). the shared housing host is
notificd in writing by the commissioncer that a shared housing unit is ineligible to be listed on any
short term residential rental #terprediaryhosting platformsplatberms, the shared housing host

shall remove the ineligible listing trom the platform in accordance with rules prescribed by the

commissioner. In addition to any other penalty provided by law, any shared housing host who
fails to comply with this subsection shall be fined not less than $1.500. 00 nor more than

$3.000.00 for such failure to comply within 8 to 14 calendar days of the date on which notice
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under this subsection is sent; and not less than $2,500.00 nor more than $5,000.00 tor such
failure to comply on the 15th calendar day of the date on which such notice is sent or on any
calendar day thereafier. Lach day that a violation continues after such 15th calendar day shall
constitute a separate and distincet oftense.

d—)—\‘v%hm—&hﬂ%ﬂdﬁi—éﬂ*&—el—lhc date—en—whuh notice-is-sent-from-an
+fHEHﬂetl~" Py : el—hethﬂw—hﬁ%

l- : e MEEWa ld"“hf‘

Section 4-14-040 Legal duties.

(a) Descriptive information on listing — Required. Each shared housing host shall
include the following information in every listing of a shared housing unit on a platform:

(Omitted text is unaffected by this ordinance)

(4) exeeptas-otherwise-previded-in-Seetiond13-230(t The short term residential
rental provider's €City license or registration number;

(b) Operating requirements. Each shared housing host shall comply with the following
operating requirements:

{Omitted text is unaffected by this ordinance)

(4Y Registration number in advertisements — Required.

Seetron13-230(h—ekach shared housing host shall consplcuously dIS])ld}/ the shared housing

unit's registration number in cvery advertisement of any type in connection with the rental of the
shared housing unit. Failure to comply with this requirement shall create a rebuttable
presumption that the shared housing unit is being operated without the proper registration.

(3) Smoke alarms and carbon monoxide detectors — Required. Each shared housing host
shall ensure that the shared housing unit is in compliance with applicable laws regarding the
installation and maintenance ol functioning smoke alarms and carbon monoxide detectors.

(6) Posting comact information — Posting evacuation diagram — Required. Each shared
housing host shall post in a conspicuous place near the entrance of the shared housing unit: (i)

the name and telephone number of themselves or a local contact person_where applicable; and

(i1) an evacuation diagram identifying all meuans of egress [rom the shared housing unit and the

=

building in which it is located.
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(7) Food handling safety - Required. Each shared housing host that provides food to guests
shall comply with all applicable tood handling and licensing requirements of this Code and board

of health regulations.

(8) Registration records — Reqguired. Each shared housing host shall maintain current guest
registration records which contain the following information about each guest: (i) name, (ii)
contact information, (iit) signature, and-(iv) dates of accommodation; (v) the amount of rent paid
for cach day.

(Omitted text is unaffected by this ordinance)

Section 4-14-060 Rental requirements and restrictions.

(Omiitted text is unaffected by this ordinance)

(d) Listing and rental of single family home that is not the licenseé's primary residence
— Restricted. 1t shall be unlawful for any shared housing host to list on any platform or to rent
any shared housing unit that is a single family home, unless such single family home is the
shared housing unit host's primary residence. Provided, however, that this prohibition shall not
apply if: (i) the shared housing unit host is on active military duty and such host has appointed a
designated agent or employee to manage, control and reside in the single family home during
such hoqt s absence while on military duty: erti)-the-applicable-commissioners-adyustment

: rittie-otherwise-has-been-obtained:-or (i) the single family

home was properly licensed. as of June 22,2016, as a non-owner occupied vacation rental.

() Listing and rental in buildings with up to four chvelling units — Restricted. 1t shall be
unlawful for any shared housing unit host to list on any platform or to rent any shared housing
unit that is located in a building containing two to four dwelling units, inclusive, unless such
dwelling unit is:-(i) the shared housing host's primary residence, and (ii) is the only dwelling unit
in the building that is or will be used as a shared housing unit or vacation rental, in any
combination. Provided, however, that the prohibition set forth in item (i) shall not apply if the
shared housing host is on active military duty and such host has appointed a designated agent or
employee to manage. control and reside in the shared housing unit during such host's absence.
Provided further, that the prohibitions set forth in items (i) or (i) shall not apply if: (a) the
applicable commissioner's adjustment under Section 4-14-100(a) permitting otherwise has been
obtained: or (b) the shared housing unit was properly licensed, as of June 22, 2016, as a non-
owner occupied vacation rental.

(0 Listing and rental in buildings with five or more dwelling units -- Prohibited. 1t shall
be unfawtul for any shared housing host to list on any platform or to rent any shared housing unit
that is located in a building containing five or more dwelling units, when: (i) the dwelling unit

beine utilized or proposed o be registered by the host as a shared housing unit is not their

primary residence: and (ii) more than six dwelling units in the building. or one-quarter of the

total dwelling units in the building. whichever is less. are or will be used as shared housing units
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(Omirted text is unaffected by this ordinance)
Section 4-14-080 Registration — Suspension or revocation.

(a) Registration suspension or revocation — Authorized when. In addition o any other
penalty provided by law, a registration under this chapter may be denied. suspended or revoked
by the commissioner for any violation of this chapter. Except as otherwise provided in
subsection (b) of this section, no registration shall be revoked or suspended except in accordance
with subsection (d) of this section.

(b) Tmmediate suspension or revocation — Post- deprivation hearing — Authorized when.
If the commissioncr has good cause to believe that: (1) continued rental of a shared housing unit
causes an imminent threat to public health, safety or welfare, and (2) grounds exist for revocation
or suspension of the shared housing unit's registration, including, but not limited to, any of the
grounds set forth in subsection (¢)(1) through (¢)(6), inclusive. of this scction, the commissioner
may, upon issuance of a written order stating the reason for such conclusion and without notice
or hearing, suspend or revoke the shared housing unit's registration and prohibit the shared
housing host from renting the shared housing unit to guests for a period of time not to exceed ten
calendar days: provided, however, that the shared housing host shall be afforded an opportunity
to be heard during such period. If the shared housing host tails to request a hearing within the
prescribed time. or requests a hearing but fails to appear at such hearing. the shared housing

unit's registration shall be deemed revoked.

(¢) Suspension or revocation — Pre-deprivation hearing — Authorized when. In addition
to any other applicable reason, a shared housing unit registration may be suspended or revoked in
accordance with this section under the following circumstances:

(1) Situs of one or more egregious conditions. When a shared housing unit is the situs of’

one or more egregious conditions while rented to guests; or

=

(2) Situs of Hiree-pyro_or more objectionable conditions. When a shared housing unit has

been the situs. on three-two or more occasions, while rented to guests. of disturbance of the

peace, public drunkenness. drinking in public, harassment of passersby. loitering. public
urination; lewd conduct, overcrowding, exceeding design loads, or excessive loud noise. For

purposes of this subscction (¢)(2):

“Excessive loud noise™ means any noise, generated from within or having a nexus to the
rental of the shared housing unit. between 8:00 P.M. and 8:00 A.M.. that is louder than average
conversational level at a distance of 100 feet or more, measured from the property line of the
shared housing unit.
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“Overcrowding™ means occupancy by more persons than the maximum occupancy limit of
no more than one person per 125 feet of floor arca of the shared housing unit or the shared
housing unit's actual capacity based on the applicable provisions of the building code, whichever

1s less.

“Exceeding design loads™ means placing loads on structural elements or components of
buildings, including, but not limited to, porches. balconies, and roof decks, in excess ot the
minimum design loads required by the building code; or

(3) Suus of three-hvo or more nuisance conditions. When, in the determination ot the
Commissioner, the rental ot the shared housing unit creates a nuisance because at least three-two
separate incidents involving illegal acts, as that term is defined in Section 4-4-313(h), occurred
during a 12-month period: (i) in the shared housing unit; (ii) in or on the premises in which the
shared housing unit is located; (iit) in the shared housing unit's parking facility: or (iv) on
adjacent property. Ior purposes of determining whether three-two or more illegal acts occurred.
illegal acts occurring shall be limited to acts of the guests, or of invitees of the guests, or to acts
otherwise involving circumstances having a nexus to the operation of the shared housing unit
while rented to a guest. In a proceeding to suspend or revoke the registration of a shared housing
unit that is or creates a nuisance under this Section 4-14-080(c)(3), any evidence on which a
reasonably prudent person would rely may be considered without regard to the formal or
technical rules of evidence, and the Commissioner may rely on police reports, official written
reports, affidavits and business records submitted by authorized City officials or employces
charged with inspection or enforcement responsibilities to determine whether such illegal acts or
objectionable conditions occurred. If, during any 12-month period three separate incidents of
illegal acts occur on the registered premiscs, on or in the registered premises’ parking facility, or
on adjacent property. a rebuttable presumption shall exist that the shared housing unit is or
creates a nuisance in violation of this Section 4-14-080(¢)(3): or

(Omined text (s unaffected by this ordinance)

(d) Notification and hearing process. Upon determining that a shared housing unit's
registration is subject to suspension or revocation under this section, the commissioner shall
notify the shared housing host, in writing. of such fact and of the basis for the suspension or
revocation of the registration. Such notice shall include a statement informing the shared housing
host that the shared housing host may, within +8-3 calendar days of the date on which the notice
was sent, request. in a form and manner prescribed by the commissioner in rules, a hearing
before the commissioner to contest the suspension or revocation. The notice shall also advise the
shared housing host that the shared housing host is entitled to present to the commissioner any
document. including affidavits, related to the commissioner's determination for suspension or
revocation. [ requested. a hearing belore the commissioner shall be commenced within 10
business days ot receipt of such request. Within 60 calendar davs of completion of the hearing

the commissioner shatl either affirm or reverse such determination based upon the evidence -
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presented. The commissioner’s decision shall be final and may be appealed in the manner
provided by law. [f a shared housing host fails to request a hearing within the prescribed time,
the shared housing unit registration shall be deemed suspended or revoked. Upon entry ot a linal
order ol suspension or revocation, the commissioner shall: (1) notity the short term residential
rental #termediarvhosting platform in writing of such fact; and (2) place the unit on the

incligibility list maintained by the commissioner under Section 4-13-270(b). Within three
calendar days of the date on which the commissioner sends such written notification ot
suspension or revocation to the shared housing host, the shared housing host shall remove the
short term residential unit identified in such notice from its platform. The itermediaryhosting
platform shall act in accordance with the approved process established pursuant to Section 4-13-
220(h).

Section 4-14-090 Violation — Penalties — Injunctive relief.

(a) Fines and other applicable penalties. Except as otherwise provided in this chapter,
and in addition to any other penalty provided by law, any person who violates this chapter or any
rule promulgated thercunder shall be subject to a fine of not less than $2+,500.00 nor more than
$53,000.00 for cach offense. Each day that a violation continues shall constitute a separate and
distinct offense.

(Omitted text is unaffected by this ordinance)

Section 4-14-100 Shared housing units — Commissioner's adjustments - When authorized.
(a) The commissioner is authorized to grant an adjustment to allow:
(1) the operation ot a shared housing unit located in:

(1) a-singlefamitlyhome thatisnotthe shared-houstng host's-primaryresidenee:
oF

()¢ a building containing two to four dwelling units, inclusive, where the
dwelling unit is not the shared housing host's primary residence; or

SECTION 5. Title IV of the Municipal Code of Chicago is hereby amended by deleting the
language stricken through. as follows:

CHAPTERA4-16

ARFICEE L DEEINFFIONS
Seetion-4-16-100-DPefinitions:

Astsed-thtsehapter:
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2)-I-addit lt)n—l{:)—dﬂ-\‘-f-f-ﬂb OF f)bHﬂ-H—)——prﬁﬁttH—)\—&hh«—st&H@%‘ :
antfanetion-or-other-equitabler i
thissecton:

SECTION 6. Section 4-17-010 of the Municipal Code of Chicago is hereby amended by
inscrting the language underscored. as follows:

Section 4-17-010 Definitions.
As used in this Chapter:

(Omitted text is unaffected by this ordinance)

“Residentially zoned property’” means property that bears an R-1, R-2, R-3, RT-4 or RM-
5 designation pursuant to the Chicago Zoning Ordinance.

(Omitted text is unaffected by this ordinance)

e

Michele Smith
43" Ward Alderman
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